
Miracle Method Tri-State

Surface Refinishing Company

5902 Enterprise Court

Frederick, Maryland 21703



Getting to know Miracle Method

 Who are we?
 The largest kitchen and bath refinishing company in the United States;

 Started in 1979 with a single location; and

 Since opening its first location, Miracle Method has grown to a franchise-
based company with over 140 locations in the United States.

 What surfaces do we specialize in repairing and refinishing?
 All types of bathtubs and showers;

 Kitchen Counters;

 Tile walls and floors;

 Bathroom Vanities;

 Sinks; and

 The installation of easy steps which converts bathtubs into step in showers!



Getting to know Miracle Method (continued)

 Why replace when you can refinish?!

 Cost Effective – customer's save 50-75% over 
the cost of replacement; 

 Saves Time- Most refinishing projects can be 
completed within 1 to 3 days;

 Cleanability – creates non-porous surfaces that 
are easier to clean; and

 Enviornmentaly Sustainable.

 Other Benefits of Refinishing:

 Update outdated surfaces by simply modifing 
the color; and

 With proper care and cleaning, surfaces 
refinished by Mircle Method are granted a new 
lease on life by an additional 15 years.



The "MIRACLE" in Miracle Method

 What makes Miracle Method the number 1 refinishing 
company in the United States?

 Our proprietary cleaning process and attention to detail;

 Our proprietary bonding agent which makes our coatings 
adhere to the surface; and

 We stay up to date with the technological advancements in 
our field.

 Our Refinishing Process:

1. Technicians will mask off the area to protect the work 
environment;

2. Technicians begin to prepare the surface by thoroughly 
cleaning the area using a two-step chemical cleaning 
process proprietary to Miracle Method;

3. Once cleaning is completed, Miracle Method's 
proprietary bonding agent "MM4" is applied to the 
surface;

4. Two to Three coats of an epoxy primer are applied; and

5. Two to Three coats of our polyurethane acrylic topcoat is 
applied.



Miracle Method in Action!



Miracle Method Tri-State

 Owned and operated for the past 13 years by Ryan Gladhill.

 Nationally, Tri-State has been the Number 1 Top Producer in 2015,  2017, and 2018.

 Miracle Method Tri-State services the entire State of Maryland, parts of Northern 
Virginia, West Virginia, and Pennsylvania. Full-time technicians may be required to 
complete refinishing projects throughout the aforementioned areas.

 Collectively, Ryan has approximately 32 employees throughout his Maryland, 
Charleston, South Carolina, and South Philadelphia locations.

 Technicians may elect to work on commercial projects throughout the East Coast.

 Commerical Projects include:

 Apartment complexes;

 Colleges/Universities;

 Airports;

 Hospitals; and

 Senior Living Facilitates.



Qualifications

Technician Requirements:

 High School Diploma/GED (Full-Time);

 United States Citizenship;

 A clean and insurable Department of Motor Vehicle Record;

 An excellent work ethic;

 Leadership abilities;

 Keen attention to detail;

 Ability to work independently and as a team;

 Willingness/ability to travel for projects;

 Commitment to meet projected timelines;

 Ability to pass a background investigation; and

 Education/prior work experience spraying is desired but not 
required.



Full-Time Employee Benefits

 Miracle Method Tri-State offers a generous benefit package:

 Depending on experience, Technicians initial rate of pay ranges between 
$16.00-$18.00 per hour. Raises are discussed after successful completion 
of a 90-day probationary/training period, and Technicians begin spraying 
on their own upon completion of probation;

 A positive work environment;

 Holidays and Paid Time off earned weekly;

 Health Care Benefits package;

 After one year of employment, employees can contribute to an employer 
matched 401 K;

 Onsite gym at Tri-State's Headquarters;

 Technician equipment, tools, and uniform shirts provided;

 Advancement opportunities;

 Company Vehicle; and

 Company Credit card for gas and materials that may need to be purchased 
in order to successfully complete projects.



Questions??

 For further questions regarding surface 
refinishing or employment opportunities, 
please contact:

 Rob Chaney, General Manager:

 Rbchaney@miraclemethod.com

 (301) 733-1117

 Nicki Wurst, Operations Manager:

Nickiw@miraclemethod.com

 (301) 733-1117
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